GOOGLE WAFFLE/
GOOGLE DRIVE

LUCIDPRESS TRANSITION

Starting August 20, the current Lucidpress app in Google Drive will not work. Never
fear - all your documents are saved.

Step 1: Uninstall the Lucidpress app from Google Drive

To uninstall,
a. Navigate to the Google Admin Console
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b. Go to Apps Settings
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e. Select “Delete App” and follow modal
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Delete app

As aresult of deleting this app, the following changes will be
applied:

» All group assignments will be removed
o All credentials will be removed
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Step 2: Install the new Lucidpress K12 app.

a. From the Workspace Marketplace Apps page in the Admin Console,
select “Add App to Domain Install List”
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b. Search for “Lucidpress K12”
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c. Select “Lucidpress K12”
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e. Select “continue”
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You are about to install this app for an entire
Google Workspace domain or organizational
unit. All users of the Google Workspace
domain or organizational unit you select will
have access to this app. Single-account
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Workspace administrator accounts.

It may take up to 24 hours for this app to be
installed for your entire Google Workspace
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Lucidpress K12 needs your permission in
order to start installing

By clicking Continue, you acknowledge that your
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service and privacy policy of this application
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Step 3: Link the new Lucidpress K12 app to your Lucid Account

a. Sign in to Lucid

1, Login Domain Install x | € Lucidpress | Free DesignTool -G X |+

<« C @ lucdapp/us

b Lucid
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b. Click “Get Started”
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c. Navigate to your “Account Settings”
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d. Select “Apps and Integrations”
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User Settings PP
These websites have access to your Lucidchart documents. You can revoke access at any time.

Document Settings
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Close Account
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e. Select “Lucidpress”
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Any changes you make will only apply to Lucidpress documents.
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User Settings Integrations

Document Settings Google Drive

Connecting Lucidpress to Google Drive is easy! You'll be able to create, open, and share your documents from Drive. You can also schedule automatic backups to Drive. Learn more.

Plan & Billing
Apps & Integrations ‘ Integration Features

e Link to any Google Drive account
Support Tickets e Collaborate in real time

Schedule automatic weekly backups
Close Account

Keep all your files in one place

Stay in Drive to edit and create documents
Storage

Make sure you're logged into your Google account before linking.
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Go to admin panel

f. Select “Link to Drive”
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g. Select the correct Google account to link
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To continue, Google will share your name, email address,
language preference, and profile picture with lucid.app.
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privacy policy and terms of service.

English (United States) ~ Help  Privacy  Terms

h. Check the boxes and select “continue”
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Seelucid.app's Privacy Policy and Terms of Service.

Cancel Continue

i. Select “Sync Now” to sync your Lucidpress documents with the new integration
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Any changes you make will only apply to Lucidpress documents.
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Note: If, by chance, you are presented with this error (see image below) after attempting to
link your Lucidpress account with the new Lucidpress K12 Google Integration, please try
again tomorrow. This error is caused when we have too many people trying to perform this
action at one time. Google does provide a large volume of installations and we do not
expect this error to become an issue. However, if you are presented with it, the resolution is
to try again tomorrow.

Google
Authorization Error

Error 403: rate_limit_exceeded

This app has exceeded recommended rates of users
signing in with Google. If you are a developer for this
application, see support an how to re-enable Sign in with
Google.

Learn more
Request Details

+ redirect_uri=YOUR_REDIRECT_URI
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+ response_type=code

« client_id=YOUR_CLIENT_ID

= access_type=offline

« display=page

« scope=YOUR_SCOPE
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